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Trust in, and value from, information systems
San Francisco Chapter
Proudly Presents

“Strategies for Agile Development”

When: Thursday, May 17, 2012
Registration: 11:30 a.m. - 12:00 noon
Session: 12:00 noon - 1:30 p.m.
Speakers: Crispen Maung, Technology Audit & Compliance Senior Director, salesforce.com
Simi Sohi, Technology Audit and Compliance Senior Analyst, salesforce.com
Where: Hotel Nikko, 222 Mason Street (between Ellis and O’Farrell)

San Francisco, CA 94102
415-394-1111

CPE Hours: 1.5

Cost: $40.00 ISACA Members
$50.00 Non-Members
$20.00 Students

Session Synopsis

Salesforce.com deployed a bespoke Agile Development Method in 2008 / 2009, referred to as Adaptive Design
Methodology (ADM). The ADM is a modified Scrum/XP (Extreme Programming) style of product development and has
enabled SFDC to deliver greater functionality more frequently to its customers. The ADM framework, adopts certain XP
practices and is rooted in lean principles, these principles have enabled:

e The elimination of waste

e Build quality in

* Respect People

¢ Create knowledge

e Just-in-time decision making

* Deliver value quickly

* Flexibility and responsiveness in R&D teams
* Predictable and reliable

* Feature priority

* Deliver more of the right value, more often.

With the deployment of this methodology there were a number of challenges associated with the controls environment,
how the new methodology could be tested to verify that the processes were under control and that the processes met the
requirements of I1SO 27001 and other such standards. This session, walks the audience through the ADM process and
discusses the controls within the processes and ultimately how the methodology is audited.

Speaker Information

Crispen Maung, Technology Audit & Compliance Senior Director, salesforce.com

Crispen Maung is the Sr. Director of Technology Audit and Compliance at salesforce.com. Crispen is responsible for the
salesforce.com global technology compliance strategy and maintaining all salesforce.com security/compliance based
certifications such as ISO 27001-2005, NIST 800-53, SAS70 (now SSAE 16/S0OC-1) Type Il, SOX, Japan PrivacyMark, SysTrust
(now SOC-3) and PCI certification.

Crispen is a compliance executive with over 15 years of experience who has desighed and implemented sustainable, value
adding governance frameworks that meet legal and regulatory requirements within technology based companies such as
Oracle, Apple and Excel Partnership.

Crispen holds a MBA degree from Nottingham University, England and a Bachelors Degree in Engineering Technology from
DeMontford University Leicester, England. He is also a Certified Six Sigma Master Black Belt, IRCA Registered Lead
Auditor, 1SO 27001 Lead Auditor and holds the ITIL Foundation Certification.

To register or cancel a registration, visit our website at http://www.sfisaca.org. Cancellation Policy is 72 hours prior to the
event. Please do not be a 'no show'. Our Chapter is billed for reservations made with our facilities provider, and we will have to
pass the charges on to you. Thank you for your cooperation.




Please save the dates for our upcoming events:

Topic

Location

Speaker(s)
Cloud Computing

Tue, June 19, 2012 Co-Hosted with the Cloud Security Full-Day Sheraton Pleasanton, Pleasanton
Alliance
June 25 Annual General Meeting (AGM) Evening Palace Hotel, SF
Mon-Wed, Octob
on-ived, Lctober 2012 Fall Conference Full Day Hotel Nikko, SF

15-17, 2012

These events are in the planning process now. Actual dates, times, and topics may vary.




